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You recently received information from Parent Line, a program of Lutheran Community
Services NW regarding your search for quality child care. Please take a moment to let
us know how we are doing. We value your feedback to ensure the best quality customer
service.

Quality of Child Care Resource & Referral services —

1. When talking with our counselor or accessing our website, how helpful was this
process with beginning your child care search?

D Very helpful D Helpful
[ ] somewnhat helpful [_] Not helpful

2. The Child Care Resource and Referral staff met my needs?

D Strongly agree D agree
D Undecided D disagree D strongly disagree

3. Do you feel you are more knowledgeable about choosing quality child care after
talking with our counselor or reviewing information sent to you?

|:| Yes |:| no

4. Would you refer a friend to Parent Line?

|:| Yes |:| No

5. Would you use Child Care Resource and Referral service again?

|:| Yes |:| No

Comments:

Please mail, fax or e-mail to:
Lutheran Community Services NW — Parent Line
301 Lopez Street Port Angeles, WA. 98362
(360) 452-5437 1-800-300-1247 FAX (360) 452-5437
e-mail parentline@Ilcsnw.org
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